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To Be Filled Out by Customer 
 

Date  
RMA #  
Customer   
Phone Number  
Customer 
Address 

 

Contact Name  
 

Product Type  
Serial Number  
Chip ID (if applicable)  
Problem Reported  

 
To Be Filled Out By Hartmann Controls 

 
Solution  

Date Returned  
Warranty Cost  



Employee ID  
 
 


